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18 August 2021 

Dear John, 
 
DIRECTOR, OFFICE FOR VETERANS’ AFFAIRS MESSAGE TO COBSEO MEMBERS 
 
I am writing in light of current events in Afghanistan, which I appreciate will be difficult and at 
times distressing for many members of our veteran community. I wish to assure members that 
this Government recognises and values the service and sacrifice of all those who served and 
supported missions in Afghanistan and to express my gratitude for the significant role that 
COBSEO members will be playing in supporting the community during this difficult time. The 
charity sector is such an important part of the network of support for our veteran community 
and the valuable role you play is never more evident than in difficult times like today.  
 
The nation is extraordinarily grateful for the role that the Armed Forces Community has played 
in keeping this nation safe from the threat of terrorism. Those who served and supported 
missions in Afghanistan have made a significant contribution to the safety and security of this 
nation and we will forever be grateful. We are proud of the courage and commitment 
demonstrated by those who served and the great benefit they brought to millions within 
Afghanistan; this contribution should never be underestimated.  
 
I appreciate that this will be a challenging time for many within the veteran community and 
understand that the impact can at times be even greater for those wounded in service, their 
families and friends and the loved ones of the 457 who sadly lost their lives in service to our 
nation. The priority at this time is ensuring that all veterans have access to and know where 
to find appropriate support. In the coming hours and days, the government will prioritise 
communications signposting available support and a new Gov.uk page will be created for this 
purpose. I would appreciate it if COBSEO members could amplify this message among their 
networks and ensure my team is aware of any capacity challenges that should arise with their 
services.  
 
I am grateful for the strong relationship that the OVA has with COBSEO and wish to highlight 
our intent to work collaboratively with you. It would be incredibly useful to us to understand 
what impact you are seeing and there will be an opportunity for the OVA to hear directly from 
you at our Veterans Strategy Action Plan workshop on Friday 27 August. In the meantime, 
please continue to engage with us on increases or changes in the needs of those requesting 
support, and if there is anything further that we can do to support the veteran community at 
this difficult time. 
 
Yours sincerely, 

  
Jessie Owen 
 
Director, Office for Veterans’ Affairs 
T +44 7738 296 499 
E jessie.owen@cabinetoffice.gov.uk 


