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Armed forces healthcare briefing and latest 
updates on COVID-19 
 

This fortnightly brief is intended to keep you up-to-date on the provision of NHS services for 
the armed forces community, as well as latest information and guidance relating to COVID-
19.  
 

COVID-19 updates 
 
COVID-19 vaccination  
The NHS is currently offering the COVID-19 vaccine to people most at risk from coronavirus.  
The vaccine is being offered in some hospitals and, from this week, hundreds of local 
vaccination centres run by GPs. 
 
It's being given to: 

• some people aged 80 and over who already have a hospital appointment in the next 
few weeks 

• people who live or work in care homes 
• health care workers at high risk 

 
The vaccine will be offered more widely, and at other locations, as soon as possible. 
 
The order in which people will be offered the vaccine is based on advice from the Joint 
Committee on Vaccination and Immunisation (JCVI).  Read the latest JCVI advice on priority 
groups for the COVID-19 vaccination on GOV.UK 
 
To stay up to date with the latest news and information on the vaccine, please visit the NHS 
website.  
 
Please see here for links to documents relating to the vaccination programme, as well as 
Public Health England COVID-19 vaccine campaign resources. 
 

If you have any further information needs, please contact carrie.fleming@nhs.net. 

  

https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-2-december-2020/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-2-december-2020
https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-2-december-2020/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-2-december-2020
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.gov.uk/government/collections/covid-19-vaccination-programme#leaflets-and-posters
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/
mailto:carrie.fleming@nhs.net
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Care and support for the armed forces community  

New Veterans’ Mental Health High Intensity Service 
The new Veterans’ Mental Health High Intensity Service (HIS) has started to mobilise across 
England, with services in the London, Midlands and North now live.   
 
The HIS is for veterans who are struggling with their mental health, are in a mental health 
crisis and / or need urgent and emergency care and treatment.  Together with the Veterans’ 
Mental Health Transition, Intervention and Liaison Service (TILS) and the Veterans’ Mental 
Health Complex Treatment Service (CTS), the HIS now offers a complete range of specialist 
mental health care for serving personnel leaving the armed forces and veterans. 
 
Contact details for the HIS in the regions now delivering this service are as follows: 
 
The North: Veterans’ mental health High Intensity Service 
The Midlands: Veterans’ mental health High Intensity Service 
South East: Veterans’ mental health High Intensity Service 
 
The north region has released a powerful case study to support signposting of the HIS 
service which tells the story of Royal Air Force Veteran, John Standish.  Social media assets 
are included with this briefing. 
 
The HIS in the South West is currently mobilising, with plans to go live early 2021, and 
providers being identified for the East of England.  Current services available in these areas 
include the Veterans’ Mental Health Transition, Intervention and Liaison Service (TILS) and 
the Veterans’ Mental Health Complex Treatment Service (CTS). 
 
Details of the TILS and CTS are available on the NHS website and below:  
 

• The North, call 0303 123 1145 or email vwals@nhs.net 

• The Midlands or East, call 0300 323 0137 or email mevs.mhm@nhs.net 

• London or the South East, call 020 3317 6818 or email cim-tr.veteranstilservice-
lse@nhs.net 

• The Southwest, call 0300 365 2000 or email gateway@berkshire.nhs.uk 

Promoting NHS veterans mental health services over the festive period 
We ask for your support in signposting to NHS mental health services for veterans 
throughout the Christmas and New Year period via your social media channels: 
 
Example copy: The festive period can be a difficult time for some people. If you’re a veteran 
and struggling with your mental health, the NHS is here to help. Info on dedicated #NHS 
mental health services for #veterans https://tinyurl.com/yagcqhdq  

 
  

https://www.leedsandyorkpft.nhs.uk/our-services/veterans-mental-health-high-intensity-service-north-england-team/veterans-stories/
https://www.lpft.nhs.uk/our-services/adults/veterans-mental-health
https://www.solent.nhs.uk/join-us/armed-forces-programme/his/
https://www.leedsandyorkpft.nhs.uk/news/articles/veteran-mental-health-story/
https://www.nhs.uk/nhs-services/armed-forces-and-veterans-healthcare/veterans-nhs-mental-health-services/
mailto:vwals@nhs.net
mailto:mevs.mhm@nhs.net
mailto:cim-tr.veteranstilservice-lse@nhs.net
mailto:cim-tr.veteranstilservice-lse@nhs.net
mailto:gateway@berkshire.nhs.uk
https://tinyurl.com/yagcqhdq


3  |   
 

NHS Step into Health 
Step into Health supports NHS organisations to recruit from the armed forces community.  In 
2020, we have seen more employers actively seeking to bring this talent into COVID-19 
related employment opportunities, with 700 people recruited into roles. Several key positions 
have been filled by veterans sourced through Step into Health, some of whom are in roles to 
support the vaccination roll-out in the East of England, as well as a participant from the 
Barclays AFTER programme being appointed into an NHS engagement lead role.  
 
Step into Health continues to be approached by national NHS teams looking to attract 
external talent from the armed forces into roles supporting the response to the pandemic; 
proving that the relationship between the NHS and the armed forces is growing in strength. 
 
For more information please take a look at the Step into Health website or contact 
armedforces@nhsemployers.org 
 

Cockleshell Endeavour Pacific Team 
Mel Kershaw, is a Queen Alexandra's Royal Army Nursing Corps veteran, who works in the 
personalised care team at NHS England and NHS Involvement.  Her son, Will Schweppe, a 
Royal Marine veteran, is taking on a huge challenge, Cockleshell Endeavour, in support of 
the Royal Marines charity. 
 
Alongside two serving Royal Marines, Will is rowing 3,000 miles across the Atlantic.  The 
team left Gran Canaria on Saturday 5 December and are expected to arrive in Barbados 40-
50 days later.   
  
Mel is receiving a daily update from their support team but will not hear from her son until he 
arrives at the destination (although he has promised to call on Christmas day!). We look 
forward to hearing more about how their challenge went in the new year and wish them all 
the very best. 

https://www.militarystepintohealth.nhs.uk/
http://www.militarystepintohealth.nhs.uk/
mailto:armedforces@nhsemployers.org
https://www.cockleshellendeavour.com/
https://www.cockleshellendeavour.com/race-tracking/

